
MemberXG provides secure access to your Heartland Health & Wellness Fund benefit 
information 24 hours a day, 7 days a week.  With MemberXG you can enroll for benefits 
during Open Enrollment, update your address(s), designate a beneficiary for your life 
insurance policy, view disability payment information and more.

1 Click the green Create Account button.

2 If you are a member select Member, if you are a dependent 
  select Dependent, input the required information click Next.

3 Create a password that is at least 12 characters long, answer 
  the security questions, select your password expiration time, 
  agree to the Terms of Use and Privacy Policy then click   
  Finish.

4 An access code will be sent to the   
  email address.  Access your email in 
  a new tab or browser and DO NOT   
  close or navigate away from the   
  MemberXG tab. 
  
  • Type the 6-digit access code 
   into the box and click
   Verify and Log In.

Access your benefits.
Check your benefits 24/7, no need to

call the fund office. Login with your

email and password to continue.

Log In Create Account

Can’t access your account?

Non-discrimination

Password

someone@example.com

Registration: Create Your Account

Email Confirm Email

Last Name

Date of Birth

Mobile Phone (optional)

First Name

Enter last 4 digits of SSN/SIN

Zip Code/Postal Code

someone@example.com someone@example.com

Last 4 digits

ZIP/Postal Code (123) 456-7890

MM/DD/YYYY

Get access to your
benefits information
anytime.  Membership
is FREE for members
and dependents.

Need Help? Click here
to learn how to create 
your account. 

Registration: Create your passowrd and security questions

Enter password

I agree to the Terms of Use and Privacy Policy

Confirm password

Security Questions 1:

Password Expiration

Security Questions 2: Security Questions 3:

Please select a question...

Remember security answers are case sensitive.

Please select a question... Please select a question...

90 days.

Answer 1 Answer 3 Answer 1

Previous Finish

Need a new access code?

Enter Access Code:

To verify your identity, enter the 
access code that we have sent to

your email address.

Verify and Log in Back

NOTE: Each time you log in from a new computer or device, you must enter a new 
access code. After your initial login and supplying a phone number, future access 
codes may be texted or emailed to you.




